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ErP Product Information 
 

Product name: 5G CPE  
Model: H362-383 
Manufacture’s Name ZOWEE TECHNOLOGY (HEYUAN) CO., LTD. 
Manufacture’s Address Runye Precision Manufacturing Industrial Park, among 

the north of xiangjing Road, the west of Xinpi Road and 
the south of Yangzi Road, located in the High-tech Zone, 
Heyuan City, Guangdong Province,China 

 
We, ZOWEE TECHNOLOGY (HEYUAN) CO., LTD. declare under our sole responsibility 
that the above referenced product complies with the Directive 2009/125/EC, and its 
implementation regulation (EU) 2023/826. The external power supply complies with the 
implementation regulation (EU) 2019/1782.  
 
Pursuant to the Annex III point 3 of (EU) 2023/826, the free access websites of 
manufacturers, importers or authorised representatives shall include the following 
information for all equipment. 
 
(1) for each off mode, standby mode (or another condition which does not exceed the 
applicable power consumption requirements for off mode or standby mode) and 
networked standby into which the equipment is switched by the power management 
function or similar function: 
— the power consumption expressed in watts rounded to the first decimal place; 
— the period after which the equipment reaches automatically standby mode, off mode or 
networked standby in minutes and rounded to the nearest minute; 
  

Mode Type of Network Port 
Power Consumption 

(W) 
Time(min) 

Standby Mode N/A N/A N/A 

Off Mode N/A 0.5 20 

Another Condition N/A N/A N/A 

Networked standby 

LAN 8.0 20 

Wi-Fi 2.4G 8.0 20 

LTE 8.0 20 

5G NR 8.0 20 

 
(2) the power consumption of the equipment in networked standby if all wired network 
ports are connected and all wireless network ports are activated: 8.0W. 
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(3) For equipment that needs an external power supply, but it is placed on the market 
without one, the manufacturer, importer or authorised representative shall provide 
information on the technical characteristics of the product model of the external power 
supply to be used with that equipment. 
 

If this equipment placed on the market with an 
external power supply 

Information on the technical characteristics of 
the product model of the external power supply 

to be used with that equipment 

Yes N/A 

 
(4) guidance on how to activate and deactivate wireless network ports. 
 

Type of Wireless Network Port Guidance 

Wi-Fi 2.4G 

1. Access the device's web-based management 
page (see the device nameplate for the address) 
2. Choose Wi-Fi Settings > Wi-Fi Basic Settings, find 
the Wi-Fi switch, and turn it on or off as needed to 
enable or disable the Wi-Fi 2.4G network. 

LTE 

Powering on the device without a SIM card inserted 
will disable the cellular network, while powering on 
the device with a SIM card inserted will enable both 
the cellular and Wi-Fi networks, and then disable the 
Wi-Fi network. 

5G NR 

Powering on the device without a SIM card inserted 
will disable the cellular network, while powering on 
the device with a SIM card inserted will enable both 
the cellular and Wi-Fi networks, and then disable the 
Wi-Fi network. 

 


